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Repair categories and timescales

Job category

Timescale

within seven working days
to undertake repair

Immediate 24 hours — attend within Issues which pose an immediate health
two hours and make safe and safety risk such as total loss of electric
within 24 hours power

Urgent 1to 7 days — attend Works that do not pose an immediate

threat or safety risk but negatively impact
on an occupant’s access to utilities or need
repair such as blocked sink, bath or basin

Right To Repair

1to 7 days — attend and
complete work in line with
Right To Repair legislation

See below

Non-urgent (or
routine)*

Up to 28 days — attend
and complete work within
28 working days

Work that poses no threat to occupants
and/or may require substantial repairs





